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Henry Wooden is a Sales Engineer with Nuance Communications Inc. who works with Medium to Large Enterprises
on transforming their customer engagement story with the science of Voice and Al. Nuance Communications Inc.
~_isacompany that has been in the Speech Recognition field for 20+ years. Henry has 20+ years of experience in
it ’f the technology field, specializing in solving business needs and wants with a technical edge. Henry has worked in
Telecommunications , Gaming (Online Casino) and Large enterprises such as the finance and government sectors.
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Nuance Mix conversational Al tooling platform empowers anyone to quickly and easily create their
own enterprise-grade, omni-channel customer service experiences for Virtual Assistants and more.
Join us for a hands on workshop covering, NLU concepts and models, building dialog, and multi-language capabilities.
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